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NOTICE
GRIEVANCE HANDLING PROCEDURE

Electrosteel is committed to maintain the highest standards of ethical conduct, respecting human rights, and ensuring the health
and safety of our workforce and neighboring communities. This grievance policy is designed to address multi-stakeholder and
multi-issue complaints. Any employee, worker, upstream & downstream business partner, local community member or a person
aggrieved can raise their concerns. The complainant can raise issues related to, but not limited to, workplace matters, policy
violations, human rights violation, and incidents beyond the organization's boundaries, primarily those within our supply chain.
Grievance resolution authority will investigate all grievances fairly, confidentially, and without fear of retaliation. All reports will
be handled in accordance with this Grievance Handling/ Mechanism procedure, which is regularly reviewed to ensure
effectiveness and alignment with international best practices.

Employees, personnel and other stakeholders can raise concerns for thorough investigation by competent authority

through the following means:

STEP:1

a. Submit written grievance in respective complaint / suggestion box.

b. May communicate to Mr. Rajesh Kumar Sharma (DGM-P&A) / Ms Soumi Debnath (Manager, Materials) /
Ms. Ipsita Sahu (Sr. Executive-HR) verbally, over telephone or through mail. Details are as follows:

a. Primary Contact - Mr. Rajesh Kumar Sharma (DGM P&A), Electrsoteel Castings Ltd.

Phone :+91-8420195778

Mail id : rajeshkr.sharma@electrosteel.com

b. Primary contact - Ms. Soumi Debnath (Manager, Materials), Electrosteel Castings Ltd.

Phone : 7978481674

Mail id : soumi.debnath@electrosteel.com

¢. Secondary contact - Ms. Ipsita Sahu (Sr. Executive HR), Electrosteel Castings Ltd.

Phone : 8328865952

Mail id ! ipsita.sahu@electrosteel.com

STEP: 2

If a complainant is dissatisfied with the outcome of Step 1 process in their organization, they may escalate the
complaint/grievance to the Certifying Body ie British Standards Institute (BST) in the following contact details.

Mr. Ramesh Raju
Global Scheme Manager — SAS000¢

Phone 1 491 11 9486630003
Email : ramesh.raju@bsigroup.com
Address : BSI Group India Pvt. Ltd. The Mira,Corporate Suites (A-2) Plot 1&2, Ishwar Nagar, Mathura

Road New Delhi 110065,
STEP:3

If a complainant is dissatisfied with the outcome or complaint process at the CB level (Step 2), hef/she may escalate

their complaint to Social Accountability Accreditation Services (SAAS) in the following contact details over
telephone or mait:

Phone :1(212) 391-2106;
Mail ia : saas@saasaccreditation.org
Address : 9 East 37 Street, 10" Floor ~ New York NY 10016, USA

For ELECTRSOTEEL CASTINGS LIMITED

) )
M¢ |
J.P.JENA
Chief Human Resource Officer
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